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Perkembangan teknologi informasi di rumah sakit adalah penggunaan rekam 
medis berbasis komputer atau biasa dikenal dengan  rekam medis elektronik. 
Berdasarkan hasil studi pendahuluan Rumah Sakit Umum Mawar Banjarbaru 
sudah sebagian menerapkan rekam medis elektronik di rawat jalan. Penelitian ini 
bertujuan untuk mengetahui gambaran penyelenggaraan rekam medis elektronik 
rawat jalan berdasarkan PERMENKES No 24 tahun 2022 Di Rumah Sakit Umum 
Mawar Banjarbaru. Metode yang digunakan adalah kualitatif dengan pendekatan 
naratif. Instrumen penelitian ini adalah pedoman wawancara dan pedoman 
observasi. Penelitian ini dilakukan dengan 8 informan yaitu petugas rekam 
medis, petugas pendaftaran, dokter poliklinik umum, perawat poliklinik spesialis 
anak, kepala rekam medis dan petugas IT. Hasil penelitian ini yaitu, bahwa 
penyelenggaraan registrasi pasien rawat jalan, penginputan data untuk klaim 
pembiayaan di rawat jalan, dan penjaminan mutu rekam medis elektronik di 
rawat jalan berbasis RME di Rumah Sakit Umum Mawar Banjarbaru sudah 
sesuai dengan PERMENKES No 24 tahun 2022. Sedangkan Penyelenggaraan 
pendistribusian data rekam medis rawat jalan, pengisian informasi klinis rawat 
jalan, pengolahan informasi rekam medis elektronik rawat jalan, penyimpanan 
rekam medis elektronik rawat jalan dan transfer isi rekam medis elektronik rawat 
jalan di Rumah Sakit Umum Mawar Banjarbaru belum sesuai dengan 
PERMENKES No 24 tahun 2022. Rekam Medis Elektronik di Rumah Sakit 
Umum Mawar Banjarbaru belum terhubung dengan platform SATUSEHAT. 
Penyelenggaraan Rekam Medis Elektronik di Rumah Sakit Umum Mawar 
Banjarbaru sebagian besar belum sesuai dengan PERMENKES No 24 Tahun 
2022. 
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The development of information technology in hospitals is the use of either 
computer-based medical records or what commonly known as electronic medical 
records. According to a preliminary study at Mawar Banjarbaru General Hospital  
partially have already implemented electronic medical records an outpatient. This 
research aims to find out picture of the implementation of outpatient electronic 
medical records based on PERMENKES No. 24 of 2022 at Mawar Banjarbaru 
General Hospital. The method used is qualitative with a narrative approach. 
These research instruments are interview guidelines and observation 
guidelines. This research was conducted to 8 informants, namely medical record 
officers, registration officers, general polyclinic doctors, pediatric polyclinic 
doctors, medical record heads, and IT officers. The results of this study are that 
the implementation of outpatient registration, data input for outpatient financing 
claims, and quality assurance of RME-based electronic outpatient medical 
records at Mawar Banjarbaru General Hospital are in accordance 
with PERMENKES No. 24 of 2022. Meanwhile, the implementation of distributing 
outpatient medical record data, filling in outpatient clinical information, processing 
outpatient electronic medical record information, storing outpatient electronic 
medical records, and transferring the contents of outpatient electronic medical 
records at Mawar Banjarbaru General Hospital has not been in accordance 
with PERMENKES No. 24 of 2022. Electronic Medical Records at Mawar 
Banjarbaru General Hospital have not been connected to the SATUSEHAT 
platfrom. The implementation of Electronic Medical Records at Mawar Banjarbaru 
General Hospital is largely not in accordance with PERMENKES No. 24 of 2022. 
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