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Fasilitas pelayanan kesehatan harus menerapkan sistem pencatatan rekam medis pasien 

secara elektronik. Rumah Sakit Bhayangkara Tk.III Banjarmasin masih menggunakan rekam 

medis kertas dalam masa transisi ke rekam medis elektronik, terdapat rekam medis kertas 

rusak karena proses penyimpanan yang kurang baik salah satunya diletakkan di lantai. Tujuan 

penelitian mengetahui gambaran pengelolaan rekam medis dalam masa transisi rekam medis 

elektronik. Metode penelitian ini penelitian kualitatif dengan pendekatan naratif. Subyek 

penelitian ini adalah 2 orang petugas rekam medis, 1 orang staf unit informasi dan teknologi, 

1 orang kepala unit informasi dan teknologi, dan 1 orang kepala unit rekam medis. Instrumen 

penelitian menggunakan pedoman wawancara dan pedoman observasi. Hasil penelitian 

didapatkan sistem penyimpanan rekam medis manual menggunakan sistem desentralisasi 

dan menggunakan penyimpanan rak statis untuk rekam medis rawat inap. Sarana dan 

prasarana yang dimiliki ruang penyimpanan rekam medis sudah terpenuhi sesuai kebutuhan 

pengelolaan rekam medis yang berkaitan dengan penyimpanan. Rumah sakit telah memiliki 

Surat Keputusan Direktur dan standar operasional prosedur yang mengatur rekam medis 

elektronik dan SIMRS. Pelaksanaan rekam medis elektronik untuk pelayanan rawat jalan telah 

sesuai Peraturan Menteri Kesehatan Republik Indonesia Nomor 24 Tahun 2022 pasal 13 

tentang penyelenggaraan Rekam Medis yaitu registrasi, pendistribusian data, pengisian 

informasi klinis, pengolahan data, penginputan, penyimpanan, penjaminan mutu, transfer isi 

rekam medis. Sebaiknya evaluasi berkala pengelolaan implementasi rekam medis elektronik, 

khususnya untuk rawat inap, dan pastikan berjalan sesuai dengan regulasi PMK Nomor 24 

Tahun 2022. 
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Health service facilities must implement an electronic patient medical record recording system. 
Bhayangkara Tk.III Banjarmasin Hospital is still using paper medical records in the transition 
period to electronic medical records, there are damaged paper medical records due to poor 
storage processes, one of which is placed on the floor. The aim of the research is to 
understand the description of medical record management in the electronic medical record 
transition period. This research method is qualitative research with a narrative approach. The 
subjects of this research were 2 medical records officers, 1 information and technology unit 
staff, 1 head of the information and technology unit, and 1 head of the medical records unit. 
The research instrument uses interview guidelines and observation guidelines. The research 
results showed that the manual medical record storage system uses a decentralized system 
and uses static shelf storage for inpatient medical records. The facilities and infrastructure of 
the medical record storage room have been met according to the needs of medical record 
management related to storage. The hospital has a Director's Decree and standard operating 
procedures governing electronic medical records and SIMRS. The implementation of 
electronic medical records for outpatient services is in accordance with the Regulation of the 
Minister of Health of the Republic of Indonesia Number 24 of 2022 article 13 concerning the 
implementation of Medical Records, namely registration, data distribution, filling in clinical 
information, data processing, inputting, storage, quality assurance, transfer of medical record 
contents. Periodically evaluate the management of the implementation of electronic medical 
records, especially for inpatient care, and ensure that it is running in accordance with PMK 
regulation Number 24 of 2022. 
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