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Tinjauan Pelaksanaan Pendokumentasian Formulir Catatan Perkembangan Pasien 
Terintegrasi Berdasarkan SBAR Guna Menunjang Pelaksanaan Akreditasi SNARS Edisi 1 
Di RSU Syifa Medika Tahun 2019. 
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Kelengkapan pengisian formulir sangat mutlak dalam penilaian akreditasi dimana 
mengacu kepada standar pelayanan minimal rekam medis mengenai kelengkapan rekam 
medis harus 100% lengkap. Terdapat 8 rekam medis pendokumentasian komunikasi efektif 
dengan menggunakan metode SBAR masih kurang lengkap di RSU Syifa Medika. Tujuan 
penelitian adalah mengetahui pelaksanaan pendokumentasian formulir CPPT berdasarkan 
SBAR guna menunjang pelaksanaan akreditasi SNARS edisi 1. Metode penelitian ini 
menggunakan deskriptif yaitu menjelaskan atau menggambarkan mengenai kelengkapan 
pengisian Situation (S), Background (B), Assessment (A) dan Recommendation (R). Subjek 
penelitian pada penelitian ini yaitu seluruh rekam medis rawat inap pada bulan Januari 
sampai dengan April tahun 2019 berjumlah 1.983 rekam medis dan teknik sample yang 
digunakan yaitu Probality Sampling yaitu Simple Random Sampling. Berdasarkan hasil 
penelitian, kelengkapan pendokumentasian formulir CPPT berdasarkan komunikasi efektif 
metode SBAR untuk Situation (S) yaitu 76,84%, Background (B) yaitu 81,05%, Assessment 
(A) yaitu 95,78% dan Recommendation (R) yaitu 97,89%. Sebaiknya dilakukan sosialisasi 

terhadap profesi tenaga kesehatan yang belum mengetahui tata cara komunikasi efektif 
dengan metode SBAR agar penilaian akreditasi lebih baik. 
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ABSTRACT 
 

IRAYANA. 16D30279 
Review Implementation of Integrated Patient Development Form Documentation Based on 
SBAR To Support the Implementation of SNARS Accreditation Edition 1 in RSU Syifa 
Medika in 2019. 
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The completeness of filling out the forms is absolutely essential in the accreditation 
assessment where referring to the minimum medical standard medical records regarding the 
completeness of the medical record must be 100% complete. There were 8 medical records 
documenting effective communication using the SBAR method still not complete at RSU 
Syifa Medika. The purpose of the research was to find out the implementation of the 
documentation of CPPT forms based on SBAR to support the implementation of SNARS 
edition 1 accreditation. The method of this research was descriptive which explained or 
described the completeness of filling Situation (S), Background (B), Assessment (A) and 
Recommendation (R). The research subjects in this study were all inpatient medical records 
from January to April 2019 are 1,983 medical records and the sample technique used was 
Probality Sampling, Simple Random Sampling. Based on the results of the research, the 
completeness documentation of CPPT forms based on effective communication of the SBAR 
method for Situation (S) was 76,84%, Background (B) was 81,05%, Assessment (A) was 
95,78% and Recommendation (R) was 97,89%. It is best to do a socialization of the 
profession of health workers who do not yet know the effective communication procedures 
with the SBAR method so that the accreditation assessment is better. 
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