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Kerusakan berkas rekam medis dan pengambilan atau peminjaman berkas rekam medis tidak 
hati-hati, rak penyimpanan yang sempit dan juga tidak menggunakan roll o’pack mengakibatkan 
rekam medis pasien bisa robek dan tidak terbaca dan ditemukan botol minum dan makanan sisa 
yang tidak di buang diruang filing apabila minuman tumpah ke berkas rekam medis akibatnya 
berkas rekam medis akan rusak. Tujuan penelitian untuk mengetahui faktor-faktor yang 
mempengaruhi kerusakan berkas rekam medis di UPT Puskesmas Martapura 2 Tahun 2021. 
Metode penelitian ini adalah deskriptif pendekatan kualitatif. Hasil penelitian pada sarana yang 
ada di ruang filing tidak sesuai karena tidak memiliki roll o’pack, memiliki AC, buku ekspedisi, dan 
tracer, keadaan berkas rekam medis dari aspek fisik yaitu tidak sesuai karena ada berkas yang 
masih mengalami kerusakan diakibatkan oleh berkas rekam medis yang terlalu banyak, Keadaan 
berkas rekam medis dari aspek kimiawi yaitu sesuai standar karena tidak ada tinta yang 
memudar, tidak terdapat tumpahan makanan dan minuman di ruangan filing. Faktor-faktor yang 
mempengaruhi kerusakan berkas rekam medis di UPT Puskesmas Martapura 2 Tahun 2021 
adalah dari faktor sarana dan aspek fisik. 
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Damage to medical record files and careless retrieval or borrowing of medical record files, 
narrow storage shelves and also not using a roll o'pack resulted in the patient's medical record 
being torn and unreadable and drinking bottles and leftover food were found that were not 
disposed of in the filing room. if the drink is spilled into the medical record file as a result the 
medical record file will be damaged. The purpose of the study was to determine the factors that 
affect the damage to medical record files at the at public health center Martapura 2 in 2021. This 
research method is a descriptive qualitative approach. The results of the research on the facilities 
in the filing room were not suitable because they did not have a roll o'pack, had air conditioning, 
expedition books, and tracers, the state of the medical record file from the physical aspect was 
not appropriate because there were files that were still damaged due to the medical record file. 
which is too much, The condition of the medical record file from the chemical aspect is appropriate 
because there is no fading of ink, there are no spills of food and drinks in the filing room. The 
factors that affect the damage to the medical record file at the at public health center Martapura 
2 in 2021 are from the facilities factor and the physical aspect. 
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