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Kinerja dari segi kualitas, kuantitas, dan kehadiran yang dapat dicapai oleh seorang
pegawai dalam melaksanakan tugas pokok dan fungsi sebagai pegawai sesuai dengan
tanggung jawab yang dibebankan atau diberikan kepadanya. Selama pandemi Covid-19
ditemukan adanya penurunan Kinerja petugas rekam medis karena beberapa kejadian
seperti petugas yang ada terpapar Covid-19. Tujuan penelitian untuk mengetahui
seberapa besar penurunan kinerja di Puskesmas Beruntung Baru. Maka dilakukan
penelitian dengan metode deskriptif menggunakan variabel kualitas, kuantitas, dan
kehadiran. Instrumen yang digunakan adalah kuesioner. Subjek dalam penelitian ini
adalah 1 orang kepala puskesmas, 1 orang kepala rekam medis dan 8 orang petugas unit
rekam medis. Dari hasil didapatkan hasil penilaian kualitas kerja tinggi, kuantitas kerja
rendah dan kehadiran kerja tinggi. Dari hasil yang didapat dapat ditarik kesimpulan
dimana kinerja keseluruhan kurang. Disarankan bagi Puskesmas untuk lebih
memperhatikan prosedur kerja petugas di unit rekam medis dan mengadakan seminar
agar petugas lebih mampu menyelesaikan tugas sesuai prosedur dan meminimalisir
kesalahan dalam bekerja petugas di Puskesmas Beruntung Baru.
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Performance in terms of quality, quantity, and attendance that can be achieved by an
employee in carrying out his main duties and functions as an employee in accordance
with the responsibilities assigned or given to him. During the Covid-19 pandemic, it was
found that there was a decrease in the performance of medical record officers due to
several incidents, such as officers who were exposed to Covid-19. The purpose of the
study was to find out how much the performance decline at Puskesmas Beruntung Baru
was. Then the research was carried out with descriptive methods using the variables of
quality, quantity, and attendance. The instrument used is a questionnaire. The subjects in
this study were 1 head of Puskesmas Beruntung Baru, 1 head of medical records and 8
officers of the medical record unit. From the results obtained the results of the
assessment of high work quality, low work quantity and high work attendance. From the
results obtained, it can be concluded that the overall performance is lacking. It is
recommended for the Puskesmas to pay more attention to the work procedures of officers
in the medical record unit and hold seminars so that officers are better able to complete
tasks according to procedures and minimize errors in working officers at Puskesmas
Beruntung Baru itself..
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