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General consent adalah formulir persetujuan umum yang selalu diajukan kepada pasien
atau keluarga sebelum menerima pelayanan rawat jalan dan rawat inap di rumah sakit.
Berdasarkan hasil studi pendahuluan yang dilakukan di Rumah Sakit Islam Banjarmasin pada
tanggal 18 November 2021 di dapat bahwa pada saat melakukan observasi petugas
pendaftaran tidak menyampaikan fungsi dan manfaat general concent kepada pihak keluarga
serta yang terjadi dilapangan, keluarga pasien hanya di minta untuk tanda tangan tanpa diminta
untuk membacanya terlebih dahulu, penjelasan general consent masih kurang informatif karena
masih ada pasien atau keluarga tidak mendapat penjelasan dan kurang memahami isi general
consent. Tujuan penelitian adalah mengetahui pelaksanaan pengisian formulir general consent
berdasarkan kepatuhan petugass rekam medis di Rumah Sakit Islam Banjarmasin. Metode
penelitian adalah deskriptif dengan sampel 88 formulir general consent pada berkas rekam
medis serta 2 orang petugas pendaftran passion rawat inap dan 1 orang kepala instalasi rekam
medis. Hasil penelitian diketahui bahwa tidak terdapat SPO pengisian formulir general consent
di Rumah Sakit Islam Banjarmasin, Kelengkapan pengisian formulir general consent di Rumah
Sakit Islam Banjarmasin tidak lengkap 100% karena hanya mencapai 87,1%, Petugas
pendaftaran pasien rawat inap tidak patuh dalam pengisian formulir general consent karena
tidak melaksanakan sesuai tahapan pengisian mulai dati persiapan, pelaksanaan, dan
pendokumentasian. Saran untuk penelitian ini sebaiknya Rumah Sakit Islam Banjarmasin
membuat SPO tentang pengisian formulir general consent.
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General consent is a general consent form that is always submitted to the patient or family
before receiving outpatient and inpatient services at a hospital. Based on the results of a
preliminary study conducted at the Banjarmasin Islamic Hospital on November 18, 2021, it was
found that when observing the registration officer did not convey the functions and benefits of
general consent to the family and what happened in the field, the patient's family was only
asked to sign without being asked. to read it first, the explanation of general consent is still not
informative because there are patients or families who do not receive an explanation and do not
understand the contents of general consent. The purpose of the study was to determine the
implementation of filling out the general consent form based on the compliance of medical
record officers at the Banjarmasin Islamic Hospital. The research method is descriptive with a
sample of 88 general consent forms in the medical record file and 2 inpatient passion
registration officers and 1 head of the medical record installation. The results of the study found
that there was no SOP for filling out the general consent form at the Banjarmasin Islamic
Hospital, the completeness of filling out the general consent form at the Banjarmasin Islamic
Hospital was incomplete 100% because it only reached 87.1%, the inpatient registration officer
did not comply in filling out the general form. consent for not carrying out according to the filling
stages starting from preparation, implementation, and documentation. Suggestions for this
research is that the Banjarmasin Islamic Hospital should make an SPO regarding filling out the
general consent form.
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