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Ketidaksesuaian standar pelayanan minimal di unit rekam medis dapat berdampak negatif dalam 
hal mutu pelayanan dan penilaian akreditasi rumah sakit. Berdasarkan hasil studi pendahuluan 
diketahui bahwa standar pelayanan minimal bidang rekam medis di Rumah Sakit Bhayangkara 
Tk III Banjarmasin masih belum berjalan maksimal.Tujuan dalam penelitian ini adalah untuk 
mengetahui gambaran pelaksanaan standar pelayanan minimal di Rumah Sakit Bhayangkara Tk 
III Banjarmasin. Metode penelitian dalam penelitian ini adalah deskriptif dengan pendekatan 
kualitatif, alat pengumpulan data menggunakan pedoman observasi berupa check List. Sampel 
berjumlah 97 berkas rekam medis yang dihitung menggunakan rumus slovin untuk mengetahui 
kelengkapan resume medis dan informed consent, serta 30 berkas rekam medis rawat jalan dan 
30 berkas rekam medis rawat inap untuk mengetahui waktu penyediaan berkas rekam medis. 
Hasil penelitian ini yaitu kelengkapan pengisian formulir resume medis masih belum sesuai 
dengan Standar Pelayanan Minimal 100 % dan hanya mencapai 91,4%. Pengisian formulir 
informed consent  masih belum sesuai Standar Pelayanan Minimal 100% hanya mencapai 
69,8%. Untuk waktu penyediaan rekam medis rawat jalan ≤ 10 menit hanya mencapai 43,3 %. 
Waktu penyediaan rekam medis rawat inap ≤ 15 menit hanya mencapai 83,3 %. Kesimpulan dari 
semua aspek penilaian Standar Pelayanan Minimal di Unit Kerja Rekam Medis belum memenuhi 
Standar Pelayanan Minimal berdasarkan Permenkes Nomor 129/Menkes/SK/II/2008. 
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The non-conformity of minimum service standards in the medical record unit can have a negative 
impact in terms of service quality and hospital accreditation assessments. Based on the results 
of the preliminary study, it is known that the minimum service standards in the field of medical 
records at the Bhayangkara Tk III Hospital in Banjarmasin are still not running optimally. The 
purpose of this study was to determine the description with a qualitative approach of the 
implementation of the minimum service standards at Bhayangkara Tk III Hospital Banjarmasin.  
The research method in this research is descriptive and the data collection tool uses an 
observation guide in the form of a check list. The sample consisted of 97 medical record files 
which were calculated using the Slovin formula to determine the completeness of the medical 
resume and informed consent, as well as 30 outpatient medical record files and 30 inpatient 
medical record files to determine the timing of providing medical record files, The results of this 
study are the completeness of filling in the medical resume form at is still not in accordance with 
the Minimum Service Standards which require that it be completely filled in 100% because the 
completeness of filling only reaches 91.4%. Filling in the informed consent is still not in 
accordance with the Minimum Service Standards which require that it be 100% complete because 
the completeness of the filling is only 69.8%. The time for providing outpatient medical records ≤ 
10 minutes only reached 43.3%, meaning that the time for providing outpatient medical record 
files did not meet the Minimum Service Standards. The time for providing inpatient medical 
records ≤ 15 minutes only reached 83.3%, The conclusion from all aspects of the assessment of 
the Minimum Service Standards in the Medical Record Work Unit has not met the Minimum 
Service Standards based on the Minister of Health Regulation Number 129/Menkes/SK/II/2008. 
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