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Kelengkapan Rekam Medis harus dibuat secara tertulis, lengkap, dan jelas atau secara
elektronik. Untuk mengetahui kelengkapan pada item-item berkas rekam medis dilakukan melalui
analisis kuantitatif. Berdasarkan studi pendahuluan di RSUD dr. H. Andi Abdurrahaman Noor dari
10 rekam medis diantaranya 4 (40%) rekam medis belum terisi diagnosa dan 6 (60%) berkas
rekam medis rawat jalan belum ditandatangani oleh dokter yang memeriksa hal ini disebabkan
dokter sering lupa untuk menandatangani assesmen rawat jalan karena jumlah pasien yang
banyak dan kesibukan dokter lainnya.Tujuan penelitian ini untuk mengidentifikasi kelengkapan
assesmen rekam medis rawat jalan di RSUD dr. H. Andi Abdurrahman Noor. Metode penelitian
ini menggunakan metode deskirptif kualitatif. Subjek penelitian ini terdiri dari informan utama yaitu
kepala rekam medis 1 orang dokter , triangulasi lorang petugas analisis. Populasi dalam
penelitian ini adalah semua berkas rekam medis pasien rawat jalan di RSUD dr. H. Andi
Abdurrahaman Noor Kabupaten Tanah Bumbu sebanyak 684 berkas rekam medis. Teknik
sampel yang digunakan yaitu sampel random sampling yang di dapat 87 sampel. Instrumen
penelitian ini yaitu pedoman wawancara, ceklis dan observasi. Teknik analisa data ini yaitu
kuantitatif yang didukung kualitatif. Hasil penelitan didapat bahwa kelengkapan pengisian
assesmen rawat jalan yaitu 57% rekam medis dan ketidaklengkapan yaitu 43 % rekam medis
meliputi : ketidaklengkapan pemeriksaan fisik 39%, terapi/pengobatan 21 %, diagnosa 8 %.
Faktor ketidaklengkapan assesmen rekam medis adalah jam kerja dokter yang sibuk, beban kerja
dengan jumlah yang banyak dan beberapa dokter terlambat datang dengan jam buka poliklinik.
Saran sebaiknya dilakukan analisa terkait pengisian berkas rekam medis sebelum dikembalikan.
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Completeness of Medical Records must be made in writing, complete, and clear or electronically.
To find out the completeness of the items in the medical record file, quantitative analysis was
carried out. Based on a preliminary study at RSUD dr. H. Andi Abdurrahaman Noor of 10 medical
records including 4 (40%) medical records that have not been filled with diagnoses and 6 (60%)
of the outpatient medical record files have not been signed by the examining doctor, this is
because doctors often forget to sign an outpatient assessment because the number the number
of patients and the busyness of other doctors. The purpose of this study was to identify the
completeness of the outpatient medical record assessment at dr. H. Andi Abdurrahman Noor.
This research method uses a descriptive method with the subject of research informants, namely
the head of the medical record 1 doctor, 2 analysis officers. The population in this study is the
medical record file of outpatients in RSUD dr. H. Andi Abdurrahaman Noor Tanah Bumbu
Regency as many as 684 medical record files. The sampling technique used is random sampling
which obtained 87 samples. The instrument of this research is interview guide, checklist and
observation, the data analysis technique of this research is quantitative which is supported by
gualitative. The results of the study showed that the completeness of filling out the outpatient
assessment was 57% of medical records and the incompleteness of 43% of medical records
included: 39% incomplete physical examination, 21% therapy/treatment, 8% diagnosis. Factors
for incomplete medical record assessment are busy working hours, large workloads and some
doctors are late with the opening hours of the polyclinic. Suggestions should be analyzed related
to filling out the medical record file before returning it.
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