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 Rekam Medis adalah berkas yang berisikan catatan dan dokumen tentang identitas 

pasien, pemeriksaan, pengobatan, Tindakan, dan pelayanan yang telah diberikan kepada 

pasien. Tujuan penelitian ini untuk mengetahui faktor penyebab kerusakan rekam medis di 

ruang filing rawat jalan Rumah Sakit Islam Banjarmasin. Penelitian ini deskriptif. Data 

diperoleh dari hasil observasi, wawancara, pengukuran. Analisa data dengan pengumpulan 

data, reduksi data, penyajian data, verifikasi. Dari hasil penelitian diperoleh kerusakan 

rekam medis di ruang filing rawat jalan Rumah Sakit Islam Banjarmasin sebesar 72%. 

Faktor Intrinsik yang meliputi kertas, dan tinta. Faktor Ekstrinsik yaitu keadaan ruangan, 

Kelembapan Suhu, jamur, makanan dan minuman dapat menjadi penyebab kerusakan pada 

rekam medis di ruang filing Rumah Sakit Islam Banjarmasin. Disarankan kepada pihak 

Rumah Sakit Islam Banjarmasin agar menambah fasilitas di ruang filing seperti AC, Exhaust 

Fan atau penyodot udara, Kamper atau kapur barus, dan APAR (Alat Pemadam Api 

Ringan). 
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Medical record is a file containing notes and documents regarding the patient’s 

identity, examination, treatment, actions, and services provided to patients. The purpose of 

this study was to determine the factors causing damage to medical records in the outpatient 

filing room of the Islamic Hospital in Banjarmasin. This research is descriptive. Data obtained 

from observations, interviews, measurements. Data analysis with data collection, data 

reduction, data presentation, verification. From the research results, it was found that the 

damage to medical records in the outpatient filing room of the Islamic Hospital in 

Banjarmasin was 72%. Intrinsic factors which include paper and ink. Extrinsic factors, 

namely room conditions, humidity, temperature, mold, food and beverages can cause 

damage to medical records in the filing room of the Islamic Hospital in Banjarmasin. It is 

recommended to the Banjarmasin Islamic Hospital to add facilities in the filing room such as 

air conditioning, exhaust fans, camphor or camphor, and APAR (light fire extinguisher). 
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