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Salah satu penilaian pelayanan kesehatan dapat dilihat dari pencatatan rekam medis 
atau rekam kesehatan. Dari pencatatan rekam medis dapat menggambarkan kualitas 
pelayanan kesehatan yang diberikan pada pasien. Berdasarkan studi pendahuluan di 
Rumah Sakit Islam Banjarmasin, pengelolaan rekam medis pada pengisian formulir 
pemberian informasi dan persetujuan umum (general consent) untuk menerima pelayanan 
kesehatan masih ada yang tidak terisi dengan lengkap. Serta kurang dioptimalkannya 
sistem pengelolaan atau aturan mengenai privasi informasi dan kerahasiaan  terkait data 
pasien serta perlindungan hak akses dan penggunaan terhadap isi rekam medis pasien. 
Tujuan dalam penelitian ini adalah mengetahui privasi informasi dan kerahasiaan rekam 
medis di Rumah Sakit Islam Banjarmasin Tahun 2021. Penelitian ini menggunakan metode 
deskriptif dengan pendekatan kualitatif. Subjek penelitian ini adalah wawancara kepada 
informan yaitu kepala Rekam Medis di Rumah Sakit Islam Banjarmasin. Kesimpulan hasil 
penelitian diperoleh bahwa peraturan privasi informasi dan kerhasiaan berkas rekam medis 
di Rumah Sakit Islam Banjarmasin pada kategori cukup memadai. Serta perlindungan hak 
akses dan penggunaan terhadap isi rekam medis pasien di Rumah Sakit Islam  Banjarmasin 
adalah pada kategori cukup memadai. Sebaiknya Rumah Sakit Islam Banjarmasin membuat 
Standar Operasional Prosedur (SOP) tentang kerahasiaan, Standar Operasional Prosedur 
(SOP) tentang privasi informasi pasien dan membuat kebijakan tata cara pengisiaan lembar 
pemberiaan informasi dan persetujuan pelayanan kesehatan agar sesuai dengan standar 
mutu rekam medis. 

 
Kata kunci:   Privasi Informasi, Kerahasiaan Rekam Medis, General   Consent, Perlindungan 

Hak akses, Penggunaan, Rekam Kesehatan, Standar Operasional Prosedur 

 

 

 

 

 

 

 

 



ABSTRACT 

 

AULIA NUR ASHIFA. 18D30432 

 

OVERVIEW OF CONFIDENTIALITY OF INFORMATION AND CONFIDENTIALITY OF 
MEDICAL RECORDS AT BANJARMASIN ISLAMIC HOSPITAL 

 

Scientific Papers. Medical Record And Health Information Study Program. 2021 (xv + 85) 

 

One of the health service providers can be seen from recording medical records or 
medical records. Recording medical records can describe the quality of health services 
provided to patient. Based on a preliminary study at the Banjarmasin Islamic Hospital, 
management of medical records on filling out forms for providing information and general 
consent (General Consent) to receive health services is still not filled in completely. As well 
as the lack of optimization of the management system or rules regarding information privacy 
and confidentiality of patient-related data as well as access rights and use of the contents of 
patient medical records. The purpose of this study was to determine the privacy of 
information and the confidentiality of medical record files at the Banjarmasin Islamic Hospital 
in 2021. This research uses a descriptive method with a qualitative approach. The subject of 
this study was an  interview with informants, namely the head of the medical records at the 
Banjarmasin Islamic Hospital. The results showed that the information privacy regulations 
and the confidentiality of medical record files at the Islamic Hospital in Banjarmasin were in 
the sufficient category. As well as the right of access and use of the contents of the patient's 
medical record at the Islamic Hospital in Banjarmasin is the sufficient category. It is 
recommended that the Banjarmasin Islamic Hospital make Standard Operating Procedures 
confidentiality and Standard Operating Procedures regarding the privacy of patient 
information as well as a policy on how to fill in the information sheet and the approval of 
health to comply with medical record quality standards.. 
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